Y Bl

Business Day

Ehe Nework Eimes

Deploying New Rols#
To Stop the Hackers

By CHRISTOPHER DREW and VERNE G. KOPYTOFF

Trying to secure a computer network is much like
trying to secure a building — the challenge is trying to
screen out real threats without impeding the normal
traffic that needs to go in and out.

And as the recent hacking attacks against Citi-
group, RSA Security and Lockheed Martin show, even
sophisticated security systems can be breached.

“We’re seeing an inflection point where the at-
tackers are extremely smart, and they are using com-
pletely new techniques,” said Nir Zuk, the chief technol-
ogy officer at Palo Alto Networks, a firewall company
based in Santa Clara, Calif. “Every piece of content that
you receive can attack you.”

Historically, the first line of computer defense, the
firewall, is like the guard desk at a building. It scruti-
nizes the traffic going in and out of the system, looking
for obviously suspicious characters.

Virtually every company also has antivirus soft-
ware, which typically keeps an eye out for anything on a
“black list” of well-known malware and prevents it from
entering the computer system or causing havoc once in-
side. A more rare type of security grants access only to
programs on a “white list” of safe software— the equiv-
alent of allowing employees with ID cards to come and
go as they please but preventing anyone else from en-
tering.

But as hackers unleash ever-sneakier attacks, big
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